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09:00

Abertura do secretariado

09:45

Boas-vindas

10:15

Responsabilidade Social em Portugal

11:00

Coffee-Break

11:30

Da AGtica A responsabilidade social: ISO 26000
12:00

Responsabilidade Social no Ensino

Sandra Gomes (Instituto Portugués de Administracéo de Marketing)
13:00

AlmoAgo

14:30

19:0UT+
PRE-CONGRESS

Fazer acontecer - Boas prAiticas de Responsabilidade Social no Ensino Superior, EducaASA£0 e

FormaA8A£o

16:30

O que levamos daqui - ConclusApes e Encerramento
17:00

Encerramento
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Congress

20 October 2016

08:30

Registration

09:15

Welcoming Session

Elisabete Fonseca - Quality and Assessment Board of the Nursing School of Coimbra
09:30

Opening Session

Maria da Concei¢éo Saraiva da Silva Costa Bento - President of the Nursing School of Coimbra
10:00

Conference: Accountability policies in Education

Speaker: Almerindo Janela Afonso (University of Minho)

Moderator: Aida Mendes (Nursing School of Coimbra)

11:00

Coffee-Break

11:30

Panel: Institutional evaluation scenarios

Speakers:

- Graciete Dias (University of Minho)

- Marta Pile (Instituto Superior Técnico, Lisbon)

- Ana Sofia Rodrigues (Polytechnic Institute of Viana do Castelo)

- Manuela Frederico (Nursing School of Coimbra)
- Isabel Fialho (University of Evora) - The assessment of schools in Portugal: contributions for improving the quality of education
Commentator: Madalena Fonseca (A3ES - Agency for Assessment and Accreditation of Higher Education)

Moderator: Dulce Romé&o (Secondary School José Falcéo)

13:15

Lunch break

14:30

Conference: Quality systems in Higher Education

Speaker: Sérgio Machado dos Santos (A3ES - Agency for Assessment and Accreditation of Higher Education)
Moderator: Manuel Alves Rodrigues (Nursing School of Coimbra)

15:30

Oral presentations

21 October 2016
08:30

Abertura do secretariado
09:00
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Oral presentations

10:30

Coffee-Break

10:45

Panel: Assessment of policies and quality: new perspectives
Promoting quality through assessment and strategic planning

Speaker: Margarida Mano (University of Coimbra)

Assessment of quality and professionalism in higher education
Speaker: Teresa Carvalho (University of Aveiro)

Speaker: Maria Jo&do Rosa (University of Aveiro)

Assessment processes and improving of the quality

Speaker: Maria Lourdes Gonzéalez Santos (University of Salamanca)

Moderator: Isabel Cunha (University of Beira Interior)

12:45

Lunch break

14:30

Panel: The Present and a Glimpse into the Future

Speakers:

- Salvador Rus-Rufino (Member of the ENQA. Executive Director for Quality Assurance Agency for the University System in Castilla y
Leon)

- Jorge Gonzalez e Gonzélez (President of the RIEV - Red Internacional de Evaluadores S.C)

- Alberto Amaral (President of the A3ES - Agency for Assessment and Accreditation of Higher Education)
Moderator: Almerindo Janela Afonso (University of Minho)

16:30

End of activities

Overview of activities:

- Isabel Mendes (Nursing School of Coimbra)

- Paula Camarneiro (Nursing School of Coimbra)
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Social Program

19 October 2016

19:30

Social dinner

Venue: Canteen of Campus C of the Nursing School of Coimbra

Includes a musical moment.

You have two options to register for this item:

Option 1 - Participants register for the "International Congress on Quality Challenges in Education Institutions" (October 20th and 21st)
- Registration is free of charge, but mandatory.

Option 2 - Others - EUR 10/person, registration required.

To register, please click on the menu "Registration"

20 October 2016

16:00

Coimbra &€“ Um outro olhar / A different perspective

Program offered by the municipality of Coimbra

With an emphasis on the historical, architectural and sociocultural context of Coimbra, from two thousand years ago until today, as
well as on the city's toponymical evolution, this route shows some of the popular and academic experiences and traditions of Alta de

Coimbra.

This route follows the life and work of well-known figures who were, in some way, connected to Coimbra, such as Aristides de Sousa

Mendes, and students who lived in the city, namely Eca de Queirés, Jodo José Cochofel, and Anténio Nobre
Route/highlights

&#9679; Largo Dr. José Rodrigues - Machado de Castro National Museum

&#9679; Largo do Salvador - Church of Sdo Salvador

&#9679; Rua do Loureiro - "Real Republica Baco", founded in 1933, later "Casa da Escrita". It is the house where E¢a de Queirés
lived

&#9679; Largo das Matematicas

&#9679; Torre de Anto - ancient wall tower, currently named in honor of the poet Anténio Nobre, who lived there as a university
student. Here, he wrote part of hi poetry book "S¢"

&#9679; Misericordia, one of the oldest in the country.

&#9679; Palacio Sobre Ripas - in the same street where Aristides de Sousa Mendes has lived

&#9679; Casa do Arco (de Cima e de Baixo),a legendary place

&#9679; Quebra Costas

&#9679; Rua Joaquim Antonio de Aguiar "Real Republica dos Kagados" (1933) and "Real Republica do Pra-kis-tdo" (1951)
&#9679; Junta de Freguesia de Almedina - the former Church of Santo Anténio da Estrela

&#9679; Couraca da Estrela

&#9679; Largo da Portagem - the building where Adolfo Correia da Rocha, Miguel Torga opened his ENT practice.
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This program requires registration and costs 2 &euro; that are intended for the transport that will be provided by the Organizing
Committee.

18:00

Rota das Tabernas / Taverns Route

The City Council carried out a comprehensive survey of the taverns in Coimbra which were meeting places between generations of
businesspeople, and students. These taverns, evidence of long-lasting roots, were invigorated, restored and improved. This effort has
led to the creation of the "Rota das Tabernas de Coimbra" ("Coimbra Taverns Route")

Taverns are typical establishments of the past that played a key role in the community, a testimony of the economic, social cultural and
even political life of the population.

They thrived as food retail houses, namely local and regional products, with particular emphasis on wine, becoming centers of
conviviality for working classes. Particularly important during the pre-industrial age, taverns have also multiplied thanks to the
academic life in towns and cities with teaching institutions.

Taverns prospered in Coimbra, spreading across the city in a perfect blend between all the different peculiarities that characterize
these commercial establishments. They have witnessed key historical moments, displaying the experiences and leading figures of the
generations that used them and that are part of the History of Coimbra.

In an effort to preserve the urban identity and memory, this legacy must carry on and resist to the devastating avalanche of snack
bars, coffee houses, pubs, and guesthouses.

Guided tour around the old taverns in Downtown, with dinner included in "Tasquinha da Paulita" (around 8 p.m.), consisting of:

Sopa a Lavrador (vegetable soup with red beans and chorizo); Cozido a Portuguesa ( a stew of different meats and vegetables); Arroz
Doce (rice pudding); Vinho do lavrador (traditional wine); and coffee.

This program requires registration and costs 10 &euro;, being 8 &euro; the value of the dinner and 2 &euro; for organizing Committee
ensure transport.

Note: For logistical reasons, the menu cannot be changed (there is no alternative to the menu).

22:00
Concerto de jazz - Garry Burton e Quinteto Sandro Norton

GARRY BURTON E QUINTETO SANDRO NORTON | Musica Jazz

Quinta-feira, dia 20 de outubro, as 22:00 | Grande Auditério do Convento de S&o Francisco

Sandro Norton traz a Portugal um dos mais conceituados musicos de jazz da cena mundial. Gary Burton, senhor de um invejavel
palmarés que averba seis Grammy e varios outros prémios de prestigio internacional, apresenta-se em concerto com um dos mais
virtuosos musicos da atualidade, Sandro Norton, guitarrista a quem Burton concede o privilégio de partilhar o palco, tal como ja o fez
com Pat Metheny e Ralph Towner. Palco que Gary Burton partilhara também com Filipe Teixeira, Mario Barreiros, Filipe Raposo e
Luis Trigo, numa noite preenchida pelo repertério de Gary Burton e o CD "Flying High...at the heart of it", de Sandro Norton.
Delicie-se e "vibre" com este conjunto de musicos de luxo, alguns dos melhores instrumentistas da cena musical portuguesa e
mundial.

Garry Burton é um dos grandes nomes do Jazz Mundial da atualidade, o que se atesta pelo nimero de Grammys ganhos (seis) e
pelas inimeras parcerias realizadas ao longo da carreira, com outros grandes nomes. Aqui, a proposta é ter o Quinteto Sandro
Norton, que retorna a Portugal depois de construir uma carreira extraordinaria, sobretudo na América do Norte, tocando com grandes
nomes. O seu quinteto € composto por outros nomes sélidos no Jazz Portugués. Este espetaculo, além da projecao nacional e
internacional, garante o posicionamento do Convento S&o Francisco nos ciclos de grandes concertos de Jazz e para a parceria com o

Jazz ao Centro, para os Encontros Internacionais de Jazz, que se pretende possam ser projetados a outro nivel.
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Para realizar a sua inscricéo, aceda ao separador "inscricdes"
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